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What the Residential Cleaning Seal of Excellence means to the consumer.

ARCSI's Residential Cleaning Seal of Excellence is award to residential cleaning companies who meet a set of industry and business standards.  As the not-for-profit international trade association representing the residential cleaning industry, ARCSI believes that in documenting and verifying information before awarding our prestigious seal, we are providing consumers a level of expectation and confidence regarding the professionalism, ethical business practices, and commitment to continuing education from company they are considering giving access to their homes.
For a list of residential cleaning companies who have been award the Residential Cleaning Seal of Excellence, by state, scroll down.
To earn the right to display the seal a residential cleaning company provides the following documentation to ARCSI.
· Proof of Insurance, including liability and workers compensation and proof of bonding 

· Proof that they perform background checks on prospective employees as part of their hiring process. 

· Documentation that company has participated in on-going industry and business educational programs in the past year. 

· Documentation that the company has been in business at least two (2) years. 

In additional, the company ownership and management agrees that they accept and will strive to adhere to the ARCSI Code of Ethics which states the company will:
· Operate constantly in accordance with the best and fully accepted ethical and business practices. 

· Comply with all federal, state, and local laws and regulations. 

· Provide employees with professional equipment, proper training, and direction. 

· Contribute to the overall growth of the industry by being actively involved in activities that will enhance the overall perception of the residential cleaning industry. 

· Work to meet and exceed the needs and expectations of customers. 

· Provide courteous and prompt handling of all requests and complaints. 

· Strive for the continued improvement of the image and reputation of the industry by good business practices and enlightened public service in the community. 
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Consumers should look for those residential cleaning companies who have earned and proudly display the Residential Cleaning Seal of Excellence. 
(ARCSI launched its Residential Cleaning Seal of Excellence program on September 16, 2010. We encourage you to check back to this page often as more companies are being added daily as applications are processed and verified and the seal is awarded.) 

Residential Cleaning Companies Awarded the Residential Cleaning Seal of Excellence by state.
Arizona
Phoenix
Life Maid Easy, Lanette Richmond, Website
California
Auburn
Leslie's Cleaning Service, Leslie Powers, Website
Colton
Spotless Maid Service, Inc., Russell Dunn, Website

Santa Barbara
Master Care Cleaning Services, Spencer Dean, Website
Colorado
Colorado Springs
Noriko's House Cleaning, Noriko Carnes, Website 
Delaware 
Wilmington 
Pride Klean, Peter Chakonas, Website 

Florida
Minneola
A Zing Zap Cleaning Service, Dee Strickland, Website
New Port Richey
The Cleaning Pros, Chuck Terpstra, Website

Orlando
Covenant Cleaning Services, Shelley Powell, Website

Georgia
Chamblee
Sponge & Sparkle, Raina Raflo, Website

Indiana
Rochester
Enid's Cleaning Service, Enid Tate-Shephard, Website
Michigan
Ann Arbor
Housekeeping Associates, Debra Shankland Website
Clarkston 
Clarkston Cleaning Services, Dawn Raffler, Website
Grand Rapids
Cascade Fresh Cleaning Company, Website
Nevada
Sparks
WOW Cleaning Services, Laura Mederos, Website
New Jersey
Glassboro
Dial-a-Mop, Rita Towner, Website
Summit
Total Home Cleaning, Ines Cohron, Website 

New York
Sag Harbor
C's Home and Office Management, Inc., Cynthia Capalbo, Website
Rocky Point
Teresa's Family Cleaning, Teresa Ward, Website
North Carolina
Raleigh
Mighty Clean House Cleaning, Inc., Greg Smith, Website
Ohio
Columbus
Elite Home Cleaning, Rosemary Stader, Website
Powell
More Time for You, Craig Sedoris, Website

Tennessee
Nashville
The Cleaning Authority, San Francescon, Website

Texas
Lewisville
Rag Mops Cleaning Service, Debi Bascue, Website 
Virginia
Sterling
Champagne Services, David Kiser, Website

Virginia Beach
Custom Maid, Alison Palmer,  Website
Washington
Lynnwood
Clean and Simple Cleaning, Inc., Stacie McMillan, Website
Spokane
The Cleaning Authority, Mark Silver, Website
Yakima
White Glove Cleaning Services, Daron Tandberg, Website
Wisconsin
Ixonia
Complete Custom Cleaning Maid Service, Candy Kaufman, Website
